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Johnson County

Case Management

Angie Gwaltney

First Tennessee Development District
207 N. Boone Street, Suite 800

Johnson City, TN 37604-5699

Direct Line: 423-722-5113 or 423-928-0224
Fax 423-926-8291

Homemaker Services

Kevin Whalen HMKR
First Tennessee Human Resource Agency

112 E. Myrtle Ave

Johnson City, TN 37601-4644

423-461-8202 or 423-461-8241 or 423-461-8200
Fax 423-975-5001 (HMKR)

Tracy Lowe

AllCare Health Services, Inc.

19124 River Canyon Road

Chattanooga, TN 37405

423-517-0048 or 866-925-5227 Toll Free
Fax 423-886-4866

Linda Fann

Medical Services of America d/b/a
Medi Home Private Care

2811 West Market Street, Suite 3
Johnson City, TN 37604
423-926-5600 fax 423-928-4717

Marie Camplese

Pro Careers, LLC

2700 S. Roane Street, Suite 209

Johnson City, TN 37601-7557

423-926-2959 fax 423-926-3736 423-833-5030(mob)
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Home Delivered Meals

Wayne Carter or Sandy Williams HDM
First Tennessee Human Resource Agency

112 E. Myrtle Ave

Johnson City, TN 37601-4644

423-461-8204 or 423-461-8200 fax 423-461-8248

Minor Home Modifications

Ann Shankle MODS

First Tennessee Human Resource Agency

112 E. Myrtle Ave

Johnson City, TN 37601-4644

423-461-8204 or 423-461-8200 fax 423-461-8248

John Kistner

Harold D. Kistner Construction, Inc.
725 Dakota Road

Bristol, VA 24201

276-669-7724 fax 276-669-1116

Institutional Respite

Debbie Pannell

Kingsport NH Operations, LLC d/b/a
Brookhaven Manor

2035 Stonebrook Place

Kingsport, TN 37660-

423-246-8934 fax 423-246-9280

Doug Hornsby

HQM of Mountain City, LLC d/b/a

Mountain City Care & Rehabilitation Center
919 Medical Park Drive

Mountain City, TN 37683

423-727-7800 Fax 423-727-5508
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Institutional Respite, Continued

Joy Powers

Roan Highlands Nursing Center
146 Buck Creek Road

Roan Mountain, TN 37687
423-772-0161 fax 423-772-3481

Dava Snyder

Senior House Management, LLC
Kingsport Senior House

100 Strickland Court

Kingsport, TN 37660-0431
423-256-0002 fax 423-256-0003

Personal Emergency Response Systems

James McLaughlin

Mountain States Lifeline

400 North State of Franklin Road
Johnson City, TN 37604-6094
888-205-1369 Fax 423-952-3750

Steve McNamara

Lifeline Systems, Inc.

116 Riverwood Drive

Franklin, TN 37069
800-368-2925 fax 800-548-7695
govtservices@lifelinesys.com
www.lifelinesys.com

Darren Torrence

Valued Relationships, Inc. d/b/a
VRI

125 A.O. Buckles Road
Elizabethton, TN 37643
800-860-4230 fax 800-692-8189
referrals@monitoringcare.com
Www.monitoringcare.com
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Personal Emergency Response Systems, Continued

Bryan Vollmer

Companion Services Division

ADT Security Services, Inc.

32100 US Highway 19 North

Palm Harbor, FL 34684

800-568-1216 [option 3] x 4634 fax 877-666-4390

Larry Wheeler

Response Link of the Upper Cumberland
4148 Plantation Drive

Cookeville, TN 38506-6102

931-537-2070 fax 931-537-2079

Medicaid Intake Desk

Hope Fontaine or Sue Ward

GTL, Inc. d/b/a

Link to Life

297 North Street

Pittsfield, MA 01201

800-692-4451 or 800-338-4176

Fax 877-442-2323 or 800-949-6282

Jane Snapp

Wellmont Health Services, Inc. d/b/a

Wellmont Home Medical Equipment

199 West Stone Drive

Kingsport, TN 37660

423-230-8495 or 423-224-6093 Fax 423-224-5237

Personal Care Services

Linda Fann

Medical Services of America d/b/a
Medi Home Private Care

2811 West Market Street, Suite 3
Johnson City, TN 37604
423-926-5600 fax 423-928-4717
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Personal Care Services, Continued

Tracy Lowe

AllCare Health Services, Inc.

19124 River Canyon Road

Chattanooga, TN 37405

423-517-0048 or 866-925-5227 Toll Free
Fax 423-886-4866

Marie Camplese

Pro Careers, LLC

2700 S. Roane Street, Suite 209
Johnson City, TN 37601-7557
423-926-2959 fax 423-926-3736
423-833-5030(mob)
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